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MANCHESTER UNITED FOOTBALL CLUB LIMITED
HEAD OF STADIUM SAFETY AND SECURITY
This business critical role takes responsibility for all aspects of Event Safety and Security linked to the Old Trafford Stadium, Team operations and other property owned by Manchester United.  

Location: Old Trafford
Accountable to:  Operations Director (Venue)
Direct reports:  Deputy Head of Stadium Safety & Security, 2x Security Managers and Counter Terrorist Security Manager
Closing date:   18th March 2019

Key Responsibilities

Stadium Safety

Pre-Event and Event Days

· Perform the role of Safety Officer as outlined in the Green Guide - Guide to Safety at Sports Grounds. (if not already qualified, there will be an expectation that the individual will work towards and achieve this qualification in a timely manner).

· Develop contingency plans to deal with incidents in the ground such as stopping or delaying the event, dealing with fire, dealing with crowd disturbances and action in the light of the failure of any detection, warning, lighting or communications system, or other safety equipment.
Post Events

· Debrief with Operations Director (Venue), Club Secretary, Police, other emergency services, Security Contractor and senior stewarding personnel as necessary.

· Evaluate and collate MUFC incident reports and ensure immediate or remedial action, as required, is taken.

· Prepare a written Post Match report and circulate to relevant management.

· Undertake as required any post match investigations resulting from complaints received from customers or staff; actioning resolutions, monitoring processes or discipline as appropriate.

· Responsible for all post match ‘arrest, ejection and refusals’ ticket facility communications, sanctions and appeals.

Security 
· Responsible for all security matters associated with activities surrounding Old Trafford, AON Training Centre, the Cliff Training centre and other miscellaneous MUFC assets and properties .
· Management of the Safety & Security Management Team and take a lead role in the development, organisation, planning and delivery of all aspects of Team Security.  This will include activity at the training ground and away travel with the Team domestically and overseas.
Experience
The successful candidate should be able to demonstrate:
· Clearly demonstrable leadership skills, dynamic decision making and the ability to interact with people at all levels.

· Experience of leading and developing a team
· Detailed experience within safety regulation 
· Strong network of contacts within Safety Regulatory bodies 
· Excellent knowledge of Security arrangements and strategies
· FSOA membership (preferred)
To apply, please visit www.manutd.com/en/club/jobs/permanent-and-temporary-opportunities and click on Head of Stadium Safety and Security.  
Manchester United Football Club Limited is an Equal Opportunities Employer and recognises the importance of safeguarding children and adults at risk in our work place.
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