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SAFETY OFFICER ROLE

RESPONSIBLE TO

The Chief Executive
Areas of work:
Responsible for the safe management of the whole Stadium, both internally and externally.

CRB checking needed: 
Yes

Primary Role

The post holder will be responsible for establishing suitable systems and controls for the safety of spectators attending at the stadium.  In particular the post holder will ensure compliance with the terms and conditions of the pertinent Safety Certificate and the Club's Safety Policy Statement.

Position in Organisation, The post holder:

a.
Will be a senior member of staff, responsible to the CEO and the Board of Directors, but with full authority to implement any action necessary to ensure the safety of spectators inside the ground during the period that the Safety Certificate is in force.

b.
Will liase on behalf of the Club with the Local Authority, Police, Fire Service, Ambulance Service, Safety Team group and any other body in the maintenance of the Safety Certificate and related matters.

c.
Will attend all meetings on behalf of the Club to discuss any issue relating to the Safety Certificate or Safety at Sports Ground Legislation.

d.
Will ensure that any action agreed in respect of safety or maintenance agreement is carried out.

e.
Will be responsible for the appointment and training of all match day staff deemed necessary to comply with the Safety Certificate.

Responsibilities

24 HOURS BEFORE EACH EVENT ENSURE:

a.
That all defects or problems reported at the previous event have been rectified.

b.
That the fire warning and automatic fire detection systems are tested and actions taken to rectify any faults discovered.

c.
Ensure that physical inspection of the ground takes place and there are no hazards to spectators.

d.
That CCTV equipment systems are tested and actions taken to rectify any faults discovered.

Prior to each event

1
LIAISE WITH THE POLICE MATCH DAY COMMANDER TO ENSURE:

a.
That procedures are in force for identifying the sections of the ground to which spectators may be admitted.

b.
That strategic gates are identified and staffed, by Stewards or Police Officers, before spectators are admitted into the ground.

c.
That sufficient trained Stewards, or Police Officers, are in position to monitor and prevent overcrowding of spectators in any areas within the ground.

d.
That the computerised spectator counting system and monitors are fully operationally and that in the event of a malfunction, there is a manual counting system that can immediately be introduced.

2
CONFIRM
a.
That the Deputy Safety Officers have sufficient trained staff available, together with sufficient supervision, positioned as prescribed in the Safety Certificate.

b.
That all trained personnel are fully briefed and have written instructions on their duties and what is expected of them during the event.  The brief should include details of the anticipated number of supporters expected to attend the event, together with an indication of any possible conflict that may arise between rival supporters.

c.
Sufficient trained personnel are provided and positioned to affect a safe and orderly evacuation in the event of an emergency.

d.
That all staff know the location of the Ground Control, who is in charge of safety on the day and the line of communication.
3.
ENSURE THE FOLLOWING CHECKS TAKE PLACE:

a.
That there are no stored combustibles or hazardous materials that could present a danger to supporters.


b.
That there are no materials that could be used as missiles.

c.
That all ingress and egress routes within the ground are clear of obstructions and that the surface does not present a hazard to spectators.

d.
That all exit gates are unobstructed and any notices required to detail the method of operating the gate in an emergency are in the appropriate position, and clearly legible.

e.
That all gates open easily and that any drop bolts or securing devices prescribed in the Safety Certificate are functioning correctly.

f.
That copies of the ground regulations are displayed at all entrances to the ground.

g.
That all exit emergency lighting units, and all exits and directional signs are in place, in satisfactory condition, and illuminated (if appropriate)


h.
All turnstiles are functioning correctly.

4
ENSURE THAT THE FOLLOWING EQUIPMENT/SYSTEMS ARE TESTED AND WHERE NECESSARY FAULTS ARE RECTIFIED:

a.
The public address system, internal and external (test at each operating point)


b.
Loud hailers.


c.
Temporary lighting.


d.
Fire fighting equipment

e.
Telephones that are normally staffed during the time the ground is open to the public, but are not used for frequent communication.

f.
Any equipment provided by the Club for use by the emergency services (to be listed in liaison with the relevant service).


g.
Emergency flashing lights.

5.
ENSURE

a.
That sufficient number of trained first aid personnel are available.

b.
That first aid equipment and materials are in accordance with the provisions of the Safety Certificate.

During The Event

1.
The Safety Officer or an appointed deputy should be in attendance at a Ground Control when an event is in progress.  The sole duty of that person during the course of the event should be that of safety, and he or she should be easily identifiable.

After each Event

1.
Ensure that all litter and combustible waste or other materials are cleared from the ground.

2.
Ensure that the ground is inspected to confirm that it is free from signs of damage that might be of potential danger, and as appropriate, ensure that any necessary action is undertaken to rectify as faults are discovered.

Annually

1.
Ensure a detailed annual inspection of the ground for signs of damage that may create a potential danger to members of the public.

Such an inspection should be visual and include boundary walls, fences, and elements of structures, crush barriers and all safety installations.  Any defects found must be recorded and action taken to rectify them as soon as possible.

2.
Arrange for a visual check of all crush barriers / handrails and all other testing as required by the Safety Certificate.

Contingency Plans

1.
In association with the police and other emergency services produce plans to cover various contingencies up to and including the evacuation of the ground, or any individual part of it.  (These plans should not be confused with the police, fire service and ambulance service's own contingency plans).  Matters to be covered should include power failures, emergency communications, procedures for sounding the alarm and fighting fires, the evacuation of spectators including the disabled, the treatment of casualties and procedures for the assumption of operational crowd control by police.

2.
When the plans have been produced, they should be implemented accordingly.

3.
All the contingency plans should be reviewed before the start of each session and immediately following any alteration to the ground or changes to the Club's operating procedures. 

Training

The Safety Officer should ensure that all staff that are on duty for events receive training in, or are made aware of as appropriate:


a.
The action to take in the event of fire or other emergency.


b.
Basic first aid.


c.
The Club's contingency plans.


d.
The Club's safety policy, health and safety policy statement.

Records

Ensure that records are maintained of all safety tests and/or inspections carried out in the ground.  In addition keep records of:


a.
The numbers of spectators attending each match.


b.
The weather conditions at each match.


c.
All reported injuries to any spectator.

These records must be kept at the Club's premises and be available for inspection by any duly authorised person.

General

1.
Keep under constant review the Club's Safety Policy Statement and job description.

2.
Inform the Board of Directors in writing of any matters that it is considered would lead to an improvement of spectator safety.

3. Produce and keep under review a Stewards manual outlining their duties in both normal and emergency situations.
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Personal Specification For  Safety Officer

Essential Skills
· A wide knowledge and experience of the safety issues in relevant sporting venues.

· The ability to implement and manage safety procedures at all levels.

· A positive attitude undertaking any aspect of the job role.

· Confident in their ability to perform the job to reach and exceed key result areas.

· Show initiative by being able to see and act upon the opportunities in any given situation.

· Able to maintain an appropriate focus on objectives.

· Displays no prejudice when working with others.

· Self-motivated and able to work on own initiative.

· Excellent written and verbal communication skills.

· Prepared to work in various regional areas as required by the job.

· Clean full driving license.

· Passes a Criminal Records Bureau check.

Desirable Skills
· The ability to interpret and implement policies as required.

· Demonstrates lateral thinking.

· Flexible and a team player.

· Works to improve relationships.

· Able to work to deadlines and a structured routine.

· Not easily intimidated.

Qualifications
Essential

· Working towards or achievement of NVQ level 4 in Event Safety Management.
· Member of appropriate professional governing body desirable.

Desirable

· A health and safety qualification such as NEBOSH or IOSH

For further information contact:
ROBERT ZUK, FINANCE DIRECTOR, BARNSLEY FC

T: 01226 211211

E: robert.zuk@barnsleyfc.co.uk 
