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On Wednesday 17th April 
2013, Reach project workers 
met with 4 Reach members 
who have a lot of experience 
in going to Partnership Board 
meetings.

Everyone looked at the plan 
for the meeting on Thursday 
18th April 2013.

Everyone looked at the 
questions and ideas that the 
Partnership Board meeting 
would be about.

Reach members talked about 
the Partnership Board and 
shared ideas while project 
workers took notes.

What we did
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John Mawman is the 
Partnership Board Co-Chair.  
He was chosen by other Reach 
MPs in 2006.  Before that, John 
regularly went to meetings to 
share information and ideas.

Reach Expert Carl West was 
a member of the Partnership 
Board until 2007.  He  began 
regularly going to meetings 
again in 2010.

Reach MP Mary Carr shares 
information and asks questions 
from the Reach Parliament.  
Mary has been a regular 
member of the Partnership 
Board since 2008.

Reach MP Margaret Mason 
has been regularly sharing 
information, reports and asking 
questions at Partnership Board 
meetings since 2009.

Who was at the meeting?
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What is the Partnership Board for?

“It’s supposed to be there to 
make a difference to people’s 
lives.  I’ve been going years 
and I don’t see any difference, 
really.  People still don’t know 
what’s going on, how things 
work, things like personal 
budgets.  Has the Partnership 
Board itself made a difference 
to people’s lives?  We go to 
the meetings, it gives us a 
voice and that’s good but has 
it really made a difference to 
people’s lives from what they 
were a few years ago?” (Carl)

“It’s for getting ideas off 
people, off the visitors that 
come.  We’ve had ideas, 
shared them, with the council, 
the police, the NHS.  The visitors 
have got to respect people 
with a learning disability.” 
(Margaret)



5

Reach asked people what 
they like about the Partnership 
Board and what is working well.

“I like the meetings.  People 
have got good manners.” 
(Mary)

“As long as I’ve got that person 
[the co-chair] alongside me, 
and they can help me out, I 
think as it does work.” (John)

“People can talk about their 
ideas.  When we ask questions 
they give us information back.” 
(Margaret)

What do you like?
What is working well?
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“Having the co-chairs, they 
can split the work and its 
good to have someone with a 
learning disability running the 
meeting.” (Carl)

“I like how we’ve got support 
from Reach for if we get 
stuck.”(Mary)

“When we have new people, 
visitors who come to the 
meeting and talk about things.  
It’s nice to have different 
people come and talk about 
different things.” (Margaret)

“We can get our ideas across.” 
(Carl)

What do you like?
What is working well?
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Reach asked people what 
they don’t like about the 
Partnership Board and what is 
not working well.

“What actions are there?  For 
me, it’s gone on years now.  
Everyone sits around the 
table doing reports but what 
actually happens to the work, 
the information inbetween 
meetings?” (Carl)

“If somebody sends in a report 
with somebody else and 
they read it, that’s alright but 
if there’s questions about it 
and nobody really knows the 
answers then nobody’s there to 
pick it up.” (John)

“Carers can’t always come 
so there’s nobody speak for 
carers.” (Mary)

What don’t you like?
What is not working well?
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“Not everybody turns up.  And 
we’ve been to sub-groups 
where there’s only been two or 
three people there.” (Carl)

“They should have more 
people with a learning 
disability at the meetings.  
There should be more people 
with a learning disability, not 
just more people from the 
council.” (Carl)

“Riverside isn’t convenient for 
people who don’t use it for 
other things.  It’s out of the way 
and it’s off the main bus route.” 
(Carl)

“I don’t think they take it 
as serious as they do other 
meetings.” (Margaret)

What don’t you like?
What is not working well?
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John and Carl talked about 
how the room is set up and 
where people sit.

John said “when we’ve got 
Partnership Board meetings, 
you look at where they sit.  You 
look at how many people are 
from the council on the other 
side of the table to the Reach 
members.  If you had people 
sitting together, mix ‘em, so it’s 
not us and them.  That’d be 
better.”

Carl agreed, saying “they’re 
trying say inclusion is the 
biggest part but to me, 
it doesn’t work that way 
because of where people 
sit.  People aren’t mixing and 
working closely together.”

What don’t you like?
What is not working well?

“If there’s a particular piece 
of work that people should 
be doing, how does the 
Partnership Board check that 
they’re doing it?” (Carl)
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What don’t you like?
What is not working well?

Carl and Mary talked 
about getting updates on 
what happens inbetween 
Partnership Board meetings.

Carl said “I don’t think we hear 
about what’s happening with 
different pieces of work all the 
time.”

Mary said “more reporting 
back, we need that.”

Margaret and Mary talked 
about people not coming to 
meetings when they should.

Margaret said “We had a city 
councillor who was supposed 
come to answer questions but 
he went to another meeting 
they said was important and 
so he sent a different councillor 
who didn’t know any of the 
answers.” 

Mary said “he didn’t know 
where put his face.”
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Everyone said they wanted 
to be more involved in talking 
about plans and strategies.

John said “so people bring 
plans and reports on what 
they’re going do and that’s 
the first we’ve heard of it.  If 
they’ve got a new plan, I want 
sit down with them and talk 
them over before the meeting.  
If you don’t do that, you’re not 
really going know what’s going 
on.  And if we’re not in from 
the beginning then they won’t 
know what we want.  They 
need send us a draft through.”

Mary said “and [they need to] 
come talk to us.”

Margaret agreed, saying 
people should “come to 
us and meet all the Reach 
members.”

Carl said “yes, come to a 
Reach Parliament meeting and 
find out what everyone thinks.”

Thinking About Plans and Strategies
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“What if the Partnership Board 
changed it’s way around and 
instead of going Riverside, why 
don’t they go different places 
like Waterside and they can 
come into it, be a part of it.  
The Partnership Board needs 
spend a bit of time there, with 
them.” (John)

“They don’t have a voice at 
the minute.  The Partnership 
Board should ask them come 
to meetings.” (Mary)

“People with complex needs 
might need a lot of support, so 
it’d be hard for them come to 
meetings.” (Carl)

“The Partnership Board needs 
send work out more widely, 
make sure more people see it, 
share the information and give 
people a chance get into it, 
send things into the Partnership 
Board.” (John)

Thinking about people with profound 
and multiple learning disabilities
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“Why don’t they [the 
Partnership Board] go to them?  
Talk to them.” (Mary)

“Why don’t they invite people 
from BME, black and Asian 
people?  Invite them to a 
meeting and if they can’t 
come, the Partnership Board 
should go to them.” (Carl)

“You can send things out in 
other ways – Braille, video 
meetings and send that out.  
Put things on audio tapes 
for people who can’t read.” 
(John)

“The Partnership Board need 
go out and talk to lots of 
different groups, find out what 
they think.” (Carl)

Thinking about people from black 
and minority ethnic communities
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This report was written to share 
the ideas of Reach members 
who go to lots of Partnership 
Board meetings.

When Reach members go to 
the Partnership Board they 
are speaking up for lots of 
other people with learning 
disabilities.

This report is just one part of 
the work looking at Reach 
members’ thoughts and ideas 
about the Partnership Board 
and working together.

During May and June 2013, 
Reach project workers will 
be asking people for their 
thoughts and ideas on how the 
Partnership Board should be 
working. 

What happens next?
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To find out more about this 
report, please contact Reach 
Project Workers Andrew 
Garvey or Mark Evans.

To contact Reach:

telephone - 01782 747872

email - reach@asist.co.uk

Reach is part of Asist, 
Advocacy Services in 
Staffordshire.

Thanks to Photosymbols 
for some of the images used 
in this report.

Contacting Reach


