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Liz Smith from Stoke-on-Trent 
city council asked the Reach 
Parliament for comments and 
ideas on plannned changes 
to assisted transport.

Background

Assisted transport is used by  
hundreds of older people and 
people with disabilities to get 
to respite and day services, 
placements and training.

The city council also wants 
to check whether there are 
other ways people can travel 
to services.

The city council plans to 
check if all the people who 
use assisted transport now 
really need it.
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MPs and Experts’ comments 
and ideas were used to write 
a set of questions for Liz Smith 
and other guests to answer 
and talk about at the January 
2013 Parliament meeting. 

Background

Reach project workers and 
Liz Smith talked about the 
best way for the Parliament to 
share ideas as a group.

Reach project workers made 
a poster with key points about 
the plan to talk through and 
four case studies for Reach 
MPs and Experts to look at in 
the December 2012 meeting.

As the meeting was 
cancelled because of snow, 
those questions are included 
in this report.
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Case Study 1 - Rob

Rob used to use assisted 
transport but has now been 
assessed as able to use public 
transport.

Rob has never used buses 
before.  What support will he 
need?

[If it was me] “I need 
someone to go with me.  I 
could not do it on my own.  
It’s not just about skills but also 
about confidence.”

The key comments Reach 
MPs and Experts made about 
Rob’s case study are below.  

All quotes in this report came 
from Reach MPs and Experts.

“What if the bus isn’t running 
on time?  Sometimes they’re 
late, sometimes not and 
people have to get used to 
the new Hanley bus station 
and need know how use the 
scanning machines for bus 
tickets.”

4



Case Study 1 - Rob

“I would need support, I’ve 
not got a bus on my own.  
I get lost easy.  Can take 
people months get used to 
using buses.”

“I wouldn’t go to my service 
[if I had to go on the bus], I 
would be very upset.  If the 
service goes, I would be back 
at home.”

“He’ll probably need a 
member of staff teaching 
him how to use the bus, what 
time the buses are, how often 
they are.  Where the bus stops 
are.  He might have to use 
two buses so he needs know 
where get on and off.”

“People will have to change 
their whole routine, getting 
ready, getting support.  
Can’t use free bus passes 
until 9:30am - [people will 
get there] too late for most 
services.”
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Case Study 2 - Joe

Joe used to use assisted 
transport to get to a work 
placement gardening at a 
day service.

Joe had his assessment and 
was told he should use public 
transport now.

“If something bad happens, 
it takes a long time gain 
confidence back.  Probably 
just have someone with him 
for a while until he feels better 
about the buses.”

A few years ago, Joe was 
robbed on a bus and now 
refuses to use public transport.  

His social worker has told him 
he will lose his placement if he 
refuses to travel on the bus.

“Because of his confidence 
he should have someone with 
him, supporting him.  Council 
would need help him to sort 
out his transport problems.”
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Case Study 2 - Joe

“If I travel on my own I get 
picked on by some of the 
passengers on the bus.”

“Public transport is not 
very safe - it could happen 
again - it’s not fair to lose his 
placement.  People will lose 
a service because of fear.  
That’s not fair.”

“Lots of problems, how to do 
it, people who are too scared 
travel on their own.  His 
placement = confidence, get 
out and about, get a boost, 
build skills.  He’d be very, very 
upset.  Lost his confidence, 
he’d be devastated.”

“Joe could have a long talk 
with his key worker and find 
out what to do.  Or a social 
worker, an advocate, mum 
and dad, family, friends.”
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Case Study 3 - Rita

Rita uses assisted transport 
to get to the day service just 
around the corner.  Because 
of her mobility problems she 
has been told she can still use 
assisted transport.

“The cost is a lot.  How will she 
afford it every day?”

Rita has been told she will 
have to pay £4 for each 
journey.  This is the same 
amount as some other 
people who travel much 
longer distances.

“Does the money they 
charge for transport go to 
the council [for other things] 
or the transport company or 
back into the day service?”
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Case Study 3 - Rita

“It’s not fair [her paying the 
same] as she only travels a 
short distance.”

“If you had to pay based on 
how far away it is then the 
costs will add up and be very 
expensive.”

“What if the journey was 
cheaper?  It would be better 
for the person if they could 
pay less.”

“I think it’s fair [that everyone 
pays the same] because 
other people might have to 
travel a long way [and pay a 
lot more].”
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Case Study 4 - Pam

Pam used to use assisted 
transport to get to the day 
service every day.

Pam’s assessment said she 
should not have assisted 
transport now.

“I don’t think it’s fair to put all 
that support on the family.  
Should be social workers who 
plan people’s support.”

Pam lives with her brother 
who owns a car.  As she does 
not want to use buses or taxis 
her social worker suggested 
her brother drop her off and 
pick her up every day.

“The brother’s got a car.  
That’s what they’d have 
to do but what if she’s in a  
wheelchair and her brother’s 
car isn’t right for that?”

10



Case Study 4 - Pam

“What if her brother works 
and he does shifts and he 
can’t get time off?  If he can’t 
do it they’d have to have 
other family to contact.  What 
if there isn’t any other family?”

“I think it’s fair for him to do 
it.  He’s her brother but what 
about his petrol costs?  What 
if he can’t afford it?”

“What if it causes stress for 
her brother and he feels he’s 
being put on?”

“What if her brother is ill or has 
an appointment at the time 
he needs drop her off or pick 
her up?  Might be problems 
for her and the day service.”
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Questions

After the meeting, Reach 
project workers used all the 
words, comments and ideas 
from the December meeting 
to plan a set of questions for 
the January meeting.

Reach and Liz Smith have 
agreed to find ways of looking 
at the issues the questions 
raise during February.

Reach planned to use these 
in a Questions and Answers 
session with Liz Smith and 
other guests but the meeting 
was cancelled due to snow.

Altogether, there are 12 
questions.

You will find them all in the 
next 3 pages of this report.
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Questions

Question 1

If people are assessed as 
being able to use buses, what 
support will they get to do 
that?

Question 2

One Reach member said 
using public transport is “not 
just about skills but also about 
confidence.”  How will the 
city council make sure people 
have that confidence?

Question 3

Reach members were worried 
about public transport being 
late and unreliable.  Will 
placements and services be 
flexible if people are late?

Question 4

People were worried about 
anti-social behaviour on 
buses.  What will the city 
council do to make people 
feel safe?
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Questions

Question 5

How will people get to 
services and placements on 
time when the new bus pass 
rules say people can’t travel 
for free before 9:30am?

Question 6

Reach members want to 
know more about the costs 
and how much people 
will have to pay.  Can you 
explain the different options?

Question 7

What happens if someone 
is assessed as being able to 
use public transport but they 
don’t agree?

Question 8

People were worried that 
anyone who can’t use 
public transport will lose their 
service or placement.  What 
support will people get if that 
happens?
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Questions

Question 9

One Reach member wanted 
to know how people will have 
an assessment if they haven’t 
got a social worker.

Question 10

What happens if there is 
an emergency and family 
members can’t drop 
someone off or pick them up?

Question 11

Why won’t the council pay 
petrol costs if people are 
using a family car?

Question 12

What if a person’s drop-off 
and pick-up times don’t fit 
in with their relative’s work?  
What if they work shifts?
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More Information

To find out more about this 
report, please contact Reach 
project workers Andrew 
Garvey or Mark Evans.

Thanks to Photosymbols for 
some of the images used in 
this booklet.

Reach is part of Asist, 
Advocacy Services in 
Staffordshire.

To contact Reach:

telephone - 01782 747872

email - reach@asist.co.uk


